
3825 Sullivan St. Suite 4  •  Madison, AL 35758  •  Phone: 256-325-5400  •  Fax: 256-325-5469 

 
 

 

Welcome to Compass Physical Therapy!  Thank you for choosing our facility and for giving us the 

opportunity to assist you with your rehabilitation.   

 

Our office hours are Monday-Thursday, 8:00am-5:00pm and Friday by appointment only. 

 

We value quality time with each patient so please schedule your appointments so that you are able to 

check-in on time. Please call us if you are running late and we will do our best to work you in. 

Arriving more than 10 minutes past your appointment time without notice could result in the need to 

reschedule, and repeated cancellations or failure to show may result in a $30.00 charge. 

Please keep cancellations to a minimum as consistent therapy is the key to your rehab. 

  

As a courtesy, we will file your therapy visits with your insurance company.  However, it is patient 

responsibility to verify that your insurance will cover Physical Therapy and what your out-of-

pocket cost will be.   

 

We will give you the best care we can but therapy also requires commitment on your part, so make sure 

to follow your Home Exercise Program and call us with any questions. 

If you feel like you are not making progress, discuss this with your therapist as your program may need 

changes. If you feel you are ready for discharge from therapy please let us know so that we may cancel 

future appointments and let your Dr. know you are doing well.   

 

We want your rehab to be a great experience! 

Please give us a call with any questions or concerns at 256-325-5400.  

 

 

Check us out online! 

 www.CompassPTinc.com 

 

 

If you have a BAD experience please let US know. 

If you have a GREAT experience please let your DOCTOR and FRIENDS know. 


